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JOB DESCRIPTION 

  

TITLE                                         TECHNOLOGY MANAGER 

DEPARTMENT OF NUTRITION SERVICES 

 

QUALIFICATIONS   

 

 To perform this job successfully, an individual must be able to perform each essential duty 

satisfactorily.  The requirements listed below are representative of the knowledge, skill, 

and/or ability required.  Reasonable accommodations may be made to enable individuals 

with disabilities to perform the essential functions. 

  

Education/ 

Experience 

Bachelors degree from a four-year college or university with course work 

in the area of Computer Information Systems or Computer Science or 

related field or equivalent combination of education and experience 
which provides the required knowledge, skills and abilities for this 

position.  Three to five years experience in the operations of computer 

networks required.   

 

Language Skills Ability to read analyze, and interpret complex documents.  Ability to 

respond effectively to the most sensitive inquires or requests.  Ability to 

give directions in a logical and understandable manner. 

 

Mathematical Skills  

 

Ability to calculate computer workloads and capacities, calculate basic 

algebraic functions, using percentages and fractions.  Ability to compute 

simple statistical ratios and interpret graphs. 

 

Certificate/License N/A 

 

Reasoning Ability Ability to define problems, collect data, establish fact, and draw valid 

conclusions.  Ability to interpret an extensive variety of sources for the 

operation of computer systems. 

 

Physical Demands The physical demands described here are representative of those that 

must be met by an employee to successfully perform the essential 

functions of this job.  Reasonable accommodations may be made to 

enable individuals with disabilities to perform the essential functions.  

While performing the duties of this job, the employee is required to sit, 

talk and hear; stand and walk; use hands to finger, handle, or feel; reach 

with hands and arms. The employee occasionally lifts and/or moves up to 

50 pounds.  Specific vision ability required by this job includes close 

vision, distance vision, and the ability to adjust focus.  The employee 

shall remain free of any alcohol or non-prescribed controlled substance  

while on duty.  In addition, the employee shall be free of any substance, 

prescribed or otherwise, that impairs the employee’s work performance 

or the safety of others while on duty. 



  

 

Work Environment The work environment characteristics described here are representative 

of those an employee encounters while performing the essential functions 

of this job.  Reasonable accommodations may be made to enable 

individuals with disabilities to perform the essential functions.  The noise 

level in the work environment is usually moderate. 

 

REPORTS TO Supervisor of Program Accountability 

 

GENERAL RESPONSIBILITIES 

  

1. Works with the Department of Nutrition Services staff to identify technology needs.  

Assists with the development of the Five Year Strategic Plan and budget for hardware 

and software systems. 

 

2. Identifies software and hardware that are compatible with current district systems.  

Works with Technology staff to plan for implementation, field testing and evaluation 

before purchase. 

 

3. Assists the Director of Nutrition Services with the development of bids for hardware and 

software and with the evaluation of bid proposals. 

 

SPECIFIC RESPONSIBILITES 

 

1. Supervises and/or completes the installation and maintenance of all computer hardware 

and software systems at the district office and food service sites. 

 

2. Assists with the development of annual goals, objectives and strategies for technology 

within the department. 

 

3. Acts as liaison between the Department of Technology and the Department of Nutrition 

Services. 

 

4. Maintains a working knowledge of new innovations in technology as related to food 

service operations, including point of sale systems, inventory control, training, payroll, 

equipment monitoring, GPS tracking systems, etc. 

 

5. Meets with the Director and staff routinely to review technological advances and to 

recommend enhancements to current systems. 

 

6. Provides training for Department of Nutrition Services Supervisors, School Nutrition 

Services Managers and other employees on the use of new technology. 

 

7. Assists with the development of bids for hardware and software and with the evaluation 

of bid proposals. 

 

 

8. Monitors technology contracts to assure that agreements and timelines are met. 

 

 



  

9. Analyzes and resolves software and hardware conflicts.  Contacts contracted vendor for 

technical assistance repairs or restores system as needed. 

 

10. Resolve problems and questions presented by staff related to computer operation and 

programs.  Provides technical assistance as needed with the daily upload and/or 

download of data. 

 

11. Maintains detailed working knowledge and technical training to proficiently perform 

installation, repair and diagnostics of computer hardware and software. 

 

12. Examines data systems identifies problems and determines or recommends solutions to 

streamline food service operations. 

 

13. Performs other duties as assigned. 

  

 


